Preparing for Animal Rights
Extremist Activities at Your
Institution

Jim Newman

Oregon Health & Science University



Who am I?

OHSU Strategic Communications, Assoc. Dir. for
Media

Specialty: Animal research, animal rights — internal
and external communications

Interface with researchers, security, legal and
administration

Background: TV news producing, science writing
Spend time on 2 campuses
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Our history/Our challenges Wy

* One of 8 national primate centers
e Located in Portland, Oregon

e Prior to 2000:

— Fairly low key, many Oregonians had never heard
of us

- Public tours, very limited media exposure

- History as a stand-alone institution. Supported by
a non-profit



Prior to August 2000

e Various small-scale protests

e Some extreme tactics:

e 8/3/1998: 6 activists invade
OHSU President’s office

e 5/3/1996: Activists chain
themselves to the ONPRC gate




August 2000:
Everything Changes

Former PeTA operative and current IDA employee holds press
conference, reveals “undercover” video, makes countless
false claims

January 2001: A two month review clears ONPRC

2001 —: Various smaller protests at ONPRC, OHSU; lobbying
by IDA; other legal activism

Che Oregonian

Oregonian, The (Portland, OR)

January 13, 2001

PRIMATE RESEARCH CENTER CLEARED OF ALLEGATIONS OF ANIMAL
CRUELTY




What we have faced since ':

Two infiltrations (2000, 2007)
Two ALF attacks

Home harassment (over 50 incidents)
Threatening calls, letters, emails

Protests at OHSU events unrelated to animal
studies

Large records requests
Speech disruptions




Nature vs. Nurture:
The Importance of the Earlv
Life Experience on Lifelong

Emotion Regularion

Judy Cameron
Ron Dahi
Neal Ryvan
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Pat Levirt University of Pirrsbureh
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How we responded

e New communications position - separate from tour position
e Responsibilities: Act as a communications hub

- Media relations

- Community relations

- Internal communications

- Govt. relations

- Work with legal

- Work with law enforcement

- Track and prepare for future challenges



Public Outreach

Tours: Over 3-thousand visitors per year
Partnerships with schools

Mentoring programs for teachers and
students

Projects with students




Our Stance

We need to be proactive

We need to be transparent

We always need to respond

We need to constantly build relationships
We need to communicate about attacks
We need to be strategic

We need to do as much of this as possible
when we are not under fire




What We Have Done

Proactive promotion of our research, excellent animal care
Relationships with press

Transparency (with the press, with the public, with lawmakers, etc)
Web pages (example)

Monitoring the Web for future attacks, claims

Internal communications

Increased work with H.R.

More collaboration with campus police and local authorities
Proactive communication with reporters when we expect claims
Response to media campaigns

Toolkits for home harassment



Major stories:
e Stem cell breakthrough

e More than 700 stories
worldwide



Media

Other major stories:
* Cloning
* Gene insertion

 Smallpox vaccine



Media

 USDA inspections
e AAALAC accreditations
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Transparency: Primate Center Records

Release

113,000 pages, covering 7 years

e Animal histories (much more detailed than human
health records)

e Court proceedings dealt with safety/security issues,
cost of providing records — not activist right to
records

e Activist claims that records demonstrate abuse
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Setting the Record Straight
Oregon's Primate Center

The Oregon National Primate Research Center, part of Oregon Health &
Science University, resides in Beaverton, Oregon. The center is one of eight
national pnmate research centers funded by the federal government's
National Institutes of Health. The NIH leads the country in funding medical
research. Oregon’s primate research center focuses on three specialty
areas: neuroscience, (studies of brain function and diseases that impact the
brain); reproductive sciences (such as preventing premature birth); and
infectious disease (such as AIDS and the flu).

Animal Care Records

Animal Record Facts : Home

Additional info:

General Facts about ONPRC
Recent Breakthroughs at ONPRC

The ONPRC Web page

In Fall 2006 OHSU and the primate center released thousands of animal care records to the animal rights group In
Defense of Animals (IDA) in response to their request. The records detail the day-to-day health care of our animals
and illustrate the tremendous dedication of our staff to providing excellent, prompt health care and enrichment for
the monkeys who live at the center. The records are essentially the same as a person’s medical record, however
they are much more detailed because the animals live at the center and receive daily health checks. 19




Setting the Record Straight

Sample Animal Record

Below are excerpts from a typical animal record. This particular record was chosen because it represents the care
and feeding of the average monkey at ONPRC. The record also demonstrates the tremendous amount of care each
animal receives, from daily health monitoring to proactive veteninary care, to ensure continued health. In this
particular case, the monkey is a female rhesus macaque that was involved in reproductive studies, specifically pelvic
floor disorders which affect women. This monkey was sacrificed for research as in some cases it is necessary that an
animal be humanely put to sleep as part of the research project. However, many times, animals live out their lives at

ONPRL.

Below are excerpts of the animal record with explanations for entries most commonly found in animal records. Click
here for a full glossary of additional terms commonly found in animal records.

Full copy of the animal record in PDF.

1. Animal numbers

Each amimal 15 assigned a number,
just as a hospital patient 1s assigned
a number upon admission. While
many animals are also given names
by their daily caretakers, numbers
are a more efficient way than names
of ensuring that the right animal is
receiving the right health care.

2. Rhesus Macaque

One of the most common non-human
primate species involved in
biomedical research is the rhesus
macaque monkey. This is due to the
many similarities between these
animals and humans. There are also
much established data on this
species which allows for better

Figure
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History Summary
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What We Have Done

Proactive promotion of our research, excellent animal care
Relationships with press

Transparency (with the press, with the public, with lawmakers, etc)
Web pages

Monitoring the Web for future attacks, claims

Internal communications

Increased work with H.R.

More collaboration with campus police and local authorities
Proactive communication with reporters when we expect claims
Response to media campaigns

Toolkits for home harassment
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Facts

The Facts About the Research

The purpose of this Web site is to provide the public with accurate details about
humane animal research conducted at Oregon Health & Science University. For
decades, animal-based studies have led to life-changing and life-saving health
care improvements benefitting both humans and animals. These benefits can be
witnessed through a wariety of measures including:

* Life expectancy: The current average life expectancy in the United
States is currently 77.9 years. In 1940, life expectancy was 62.9
vears. In 1900, life expectancy was 47.3 years. Health
improvements through animal research are greatly responsible for
this improvement

* AIDS survival: The life expectancy of a person diagnosed with AIDS is
now 24 years, triple that of a person diagnosed in the early 1990
This is due to new treatments developed using animal research.

* Vaccines: Animals were involved in the development of vaccines to
fight polio, tuberculosis, measles, mumps, rubella, chicken pox and
meningitis.

In addition to providing factual information about the benefits of animal-based
research and the ethical treatment of animals involved in research, this Web site
will provide information about highly publicized OHSU research. The Web site will
also respond to myths about OHSU studies circulated by those opposed to the
use of animals in research.

OHSU Home | Search | Site Map | Contact

Additional info:

OHSU

Why Use Animals
in Research
booklet

Cregon National
Primate
Research Center

Web page

Other
Organizations

Foundation for
Biomedical
Research

Americans for
Medical Progress

Research
Defanse Sc:ncgétv




What We Have Done

Proactive promotion of our research, excellent animal care
Relationships with press

Transparency (with the press, with the public, with lawmakers, etc)
Web pages

Monitoring the Web for future attacks, claims

Internal communications

Increased work with H.R.

More collaboration with campus police and local authorities
Proactive communication with reporters when we expect claims
Response to media campaigns

Toolkits for home harassment
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What We Have Done

Proactive promotion of our research, excellent animal care
Relationships with press

Transparency (with the press, with the public, with lawmakers, etc)
Web pages

Monitoring the Web for future attacks, claims

Internal communications

Increased work with H.R.

More collaboration with campus police and local authorities
Proactive communication with reporters when we expect claims
Response to media campaigns

Toolkits for home harassment
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Home harassment




Home Harassment at
OHSU researcher's home

December 2006




Home Harassment Response

Call lists/call
system

Pagers
Staff meetings
Email updates

Lots of in-person
communications

ADVISOR Flie-,

35



Home Harassment Response

Home protest kits m

e Cameras
e Checklists
* Home safety guides

* No Trespassing
Signs

NO SOLICITING
NO TRESPASSING

NO SOLICITING
NO TRESPASSING

36



Home Harassment Response

TOALL INDIVIDUALS PARTICIFATING IN PROTEST:

= Yo do ot lave my or my family’s permission to be on my
property ol any lne.

= Whether ar maot vou ure sctanlly om my property, vouo do nat
LR | TR L |.|a|| (kil (h ik} i | il (A0

rerating nolsc-amplification desices on o near my proporty,
serenming, velling and shouting, you are trespassing, creating y
nuisance, disturbing my and my family's quict and peaceful
emjoyment of my property, invading my anid my family's

Legal warning

37



How We Have Learned

PETA infiltration in 2007
e Meeting with Ed board on same day as claims

* Many press members first heard about the
claims from us

e Open access to reporters

* Press conference within half hour of PETA’s
claims



The Oregonian

Don't monkey with empty charges
The Oregon National Primate Aesearch Center can justily its animal policies - and its results

Thuradsay, Movembsr 15, 2007
The Oregonian

Woalike animals. Mosty the small, furry kind  Especizlly the small, furry kKind that climbs up to sit nex! to us
or tha sofa willing 10 walch samathing stupid, or sportscantric, on TV

Wa don'l 50 much like animal rights aclivizts, Mostly tha rabid, cbnovious kind, Espacially 1he rabid,
obroous kind thal makas accusalions thal seem more designed 10 raize confributions fram a donoe base
than raise undarstanding in the gsneral population

This pratty much s what happaned in Portland this weak when Paopla for the Ethical Treatmant of Animals

We don't so much like animal rights activists. Mostly the rabid, obnoxious kind.

Especially the rabid, obnoxious kind that makes accusations that seem more designed

to raise contributions from a donor base than raise understanding in the general

population.

Mhesls matague mor

In terms of average daily prolen intake and regular visils 1o 1he vat, this may be e Bul the avarage local
Labrador seems o spend an inordinala amaunt of ime each wesk al an off-leash park, wharsas tha
canier's average rhasus rarely is spollad swinging from the firs in Forest Park

W don'l think research on live animals should ever be done casually or crually. But unlike PETA, we think
it can be justifiable

Wa appraciate some of the apparen! resulls of that rasearch, Discoverias in batiling AIDS. Advancas in
understanding immure systems. Fresh insights into genetic diseasas and embryo developmen!

On the very day of PETA's accusation, The Oregonian regor tad thal ressarchers al the cantar have
succaaded in cloning ambryaris stem cells from primates -- & first, parhaps a crucial, s1ap, that cauld |sad
1o new human stem cedl 1herapes

lussday, the cenfar's associate diracior Michaal Sonn -~ responsibla this yaar for 4,200 primates and a
£33 million budgat - summad up the siluation succinctly "This business iz expansiva Trust us, I thare
were any othar way 10 be doing i1, we would ©

Most peopls suraly sense that what we have hareis a radeoll norder 10 learn more about how 1o halp
humans, we subject arimals 1o 2 wide range of experimant. Our laderal govemmenl crafls rulas and
raqulations 1o make sure such research s done as humanaly as possible

All indications — and repeated sxamiraiions by the ledaral govarnmani - argus that's exacily what is
aoccomplished on the center's 250 acres in Hillsboro

@0T The Clra?'_\-nmn
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Comparison

1. Slow, limited response 1. Immediate, overwhelming
response

2. Press stories wherewe did | |5 e responded to all press
not respond

3. Small # of people involved | |3. Large # of people involved in

in defense defense
Few visuals came from us 4. Just as many visuals came
from us

5. Re.sult: Years of bad press, | |5 pocuit: Infiltration quickly
mistrust forgotten

40



Questions?
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